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A testament to National Legal Center’s consistent dedication to serving its clients.

Our top priority is to bring peace of mind to each and every client.
How do we ensure that each client is happy?

It’s simple. We ask.

Fach time we resolve an account, we ask “How are we doing?”
Sy

Settlement data is provided to show the result for a particular client’s account and to give context to the client’s comment.
Each situation is unique and no guarantee of future result is made or implied.

Information contained in this document is not legal advice and does not create any attorney-client relationship.

Results vary case-by-case.
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“Beyond helpful. Love you guys.” Brenda from MO

40% settlement on a $1024 Capital One account ~ Gross savings: $614

tes, PLLC
=5 Wational |-¢.#JUH‘MT

A Multi-State Civil and Federaf Law Practice
Settlement Acceptance Form & Evaluation of Services

41152017

CAFITAL ONE_MAIN

MIDLAND CREDIT MANAGEMENT, INC

We Have Great News Concerning This Account
We have reached a favorable settlement under the following terms:

Ammaatil of Seitleimeml: s410

| X | Lump Sum: One Single Payment

| | Multi-F'ay: Monthlv Pavments

Creditors Current Claim: 51 02458

:TACCEFT this settlement. [ will pay the settiement from my Reserve Bank Account.
: [ ACCEPT this settlement, T will pay the settlement dirgetty and NOT through my Reserves.
: 1 ACCEPT this settlement, I will pey § directly and the balance from my Reserves.

1 D NOT ACCEPT this setilemeni. | understand the setilement will be cancelled: Reagson:

Please Sign Both Forms and Return at Your Earliest Opportunity
Fax: 1-800-521-4629 wm Email: supportrnationalle

du —
Cliemt’s Signaturc

1 understand that my failore to abide by the termns of ile settlement agreement may result in the ereditor volding the settlement.
If the settlement apreement inclwdes monthly payments, my failure to maiotain the payment sched ule will result in loss of
settlement, | agree that the NILC has folfilled its obligation of negotinting this sccount.

HOW HAS OUR SERVICE BEEN?  Please Circle One! : 1@ Good 2 Fair 1@ Poor

You ean rely on us to always do our best. We mest the challengss pnaurﬂ d to us wenry day and manage e infinibe variables: invalved b
resolving clienls’ debds. We get excited every time we infarm a client of a successful resclution. 'We are commitied to provide encellant,
caring support and be there for you every siep of the way. We aspire to exceed all expectations. Plaasa bet us know how wit'ne doing

Thank pou for taking the tme to write us ond share pour thoughts abont our service and seff. Your privacy is
YOUR COMMENTS PLEASE:

MIDLAND CREDIT

§1.034. 63 AdTOFREY: Matthew Edwards
Sotfement Amaunt. B0 ! Case Manager: Misry Dawa Tillmano
Sinings S5id.58
Discoum: 53.99%

Talking that firs! sbep bo ramch bar sl |s difficull snd spprehensive. We'ne confident you now reslizs we're sincere. Sesing result bullds confidence & more tnast.

Wihen semeans 5 considering our service, reading a diients’ own personal saperiencs provides a sense of comforl. Yeur feedback belps others like yoi snd us. &
et - Mamhew Edaprdy - 411 1Z01T - Glory Casado $243134

Results vary case-by-case.



“Friendly + professional.” Mary from VA

30% Settlement on a $2665 Lowes account ~ Gross Savings $1,862

Fox, Kohler & Associates, PLLC

Mational Legal Center
A Multi-Sate Civil and Federal Law Practice
Settlement Acceptance Form & Evaluation of Services

5262017

LOWES-GECRB

SECOND ROUND LP

~ We Have Great News Concerning This Account
We have reached a favorable settlement under the following terms:

Amount of Settlement: 803 Lumsp Sum: Oue Single Payment

Creditors C it Claim: 52660587 i
reciiors Current & D Multi-Pay: Monthly Payments

: 1 ACCEPT this settlement. I will pay the settlement from my Reserve Bank Account.
: T ACCEPT this settlement. | will pay the settlement directly and NOT through my Reserves,
: 1 ACCEPT this settlement. [ will pay 5 direcily and the balance from my Reserves.

: P DO NOT ACCEPT this settlement. T anderstand the settlement will be cancelled: Reason:

Please Sign Both Forms and Return at Your Earliest Opportunity
Fax: 1-§00-521-4629 m Email: supporignationallegal com
X , &3/ ]
j ¥

Client"s Siurlll“:ll:t g Duate

I understand that my failure to abide by the terms of the settlement agreement may result in the creditor vodding the settlement.
if the settlement agreement includes monthly payments, my failure to maintain the payment schedule will result in loss of
settlement. 1 agree that the NLC has fulfilled its obligation of negotiating this aceount.

HOW HAS OUR SERVICE BEEN?  Please Circle One: ({4 315 Good 2@ Fair 1@ Poor

You can rely on us to always do our best. We meet the challenges preses #5-ewery day and manage the infinite variables invelved in
resolving clients’ debts. We get exclted every time we inform a client nf a summul resolution, We are committed to provide excellent,
caring support and be there for you every stop of the way. We aspire to axcesd all expectations. Please let us know how we're doing so far,

Thank you for taking the time to write yx and share pour thoughts abour our service and staff. Your privacy is afways respected.
YOUR COMMENTS PLEASE: A5 Awways Auy HAS woRkED +HD e us —
o
AT L+ PROMESE Ot P S
i.'_"l{m[ s Initiaf=—4FS 5 Stater va

Creditor Mame: LOWES-GECRE Your Aflarmey and Case Manags

CallecSon Fimm: SECOND ROUND LP i

Credilor's Claim; §2 66587

Setllernent Amnount.  §803 Sedllement Rate  30.12% Case Manager: Amy Burkholder

Sanings: §1,852.87

Hscount B5.88% We appreciate 1he trust you have placed in us to help you resolve your debt

Taking that first step to reach for help is difficult and apprehensive. We'ra confident you now realioe we're sincere, Sesing result bullds confidence & mon trust,
When zomeons is cansidering our sorvica, reading & cliants' own parsonal experience providas a sense of comifort. Your feedbeck helps ofhers like you and us. &)

Results vary case-by-case.



“Thank you for your patience and taking the time to listen to me.” Joli from CA

27% settlement on a $4,588 Loan Me account ~ Gross savings: $3,308

Fox, Kohler & Associates, PLLC
Wational Legal Center

A Muiti-Sate Civil and Federal Law Pracrice
Settlement Acceptance Form & Evaluation of Services

TINMT

LOAN ME INC.
PHOENIX ASSET GROLF

We Have Great News Concerning This Account
We have reached a favorable settlement under the following terms:

Amount of Scttlement: 51250

Lump Sum: One Single Payment

I . T K Mt yverts
Creditors Current Claim:  $4,556.29 EIM“’ ti-Pay: - Mbuthly Pa

: 1 ACCEPT this setttement. [ will pay the scttlement from my Reserve Bank Account.
: VACCEPT this scttlement. | will pay the seitlement directly and NOT. through my Reserves.
: | ACCEPT this settlement. 1 will pay ¥ directly and the balanece from my Reserves.

: 1 DD NOT ACCEPT this settlement. | understand the settlement will be cancelled: Reason:

Please Sign Both Forms and Return at Your Earliest Opportonity
Fax: 1-800-521-4629 wm  Email: support/@nationallegal com

X gl1d i

(,'limt’i- Si&'mturta Date

1 understnnd that my failure to abide by the terms of the settlement agreement may result in the creditor voiding the settlement.
11 the settlement agreement includes monthly payments, my failure to maintain the payment schedule will result in loss of
setthement. | agree that the NLC has fulfilled its nbligation of negotiating this account.

HOW HAS OUR SERVICE BEENT  Please Circle One: Sl Excellent 3@ Gosd 2 E Fair 18 Poor

¥ou can rely on us to always do our best. We meet the challangas presented to us avary day dnd manage the infinite variables invaivad in
resalving clients’ debts, We get exclbed every time wa inform a client of a successhul resolition. W are committed to provida excellent,
caring support and be there for you every stap of the way. We asplme to exceed all expectations. Plaase lot us know how we're doing a0 far,

Thank you for taking the time to write ut and share your thoughis about our service annd staff. Your privacy is abways respecied,

YOUR COMMENTS PLEASE: | Penlly il cpead obwd Hhe celll mend Thasde

of ,Lw lyror pm{-r«emu g, -}-J.i—ﬁ%# g h b 1f=}¢~a fo me ard 4
cosfrrd

Gra;i'rtur Name:

Collection Firm PHOENTY ﬁHEI‘ GROUP

Craditors Clalm: $4.556.29 ! e Siolilon MeGren

Bellement Amount;  §1,250 Setfemand g ; Cuze Manager: Mizty Davwen Tiliman

Saitngs: §3,208. 2%

Chisooum TL.5T% We appreciate the trist you have placed in us ¥o help you resclve your debt

Taking that firet slep to raach for help is difficult and apprehersive, We're confident you now reslies we're siticars. Sesing resuit bullde confidence & mere trust.

Whan somanns i considoring aur service, reading 3 olients' own parsonal expisience provides a senss of camfort. Tour esdbask hetps atfars ik you and ue. G
Coda: - Siabhan MeGiey - AT - Gigly Camado 343455

Results vary case-by-case.



“l am very pleased with everything you all have done for my family.” Mary from GA

42% settlement on a $1,563 Care Credit account ~ Gross savings: $911

Laow Office of
Fox, Kohler &
- Patomai Lt‘-'ﬂﬂi Centar

A Multi-Saee IrmJ' i.rm:l I'-'r.d'&:'\uf Law Proctice
Settlement Acceptance Form & Evaluation of Services

|26 206

CARE CREDIT_MAZN
HAGAN AND HALGAN

We Have Great Mews Concerning This Account
We have reached a favorable setticment under the following terms;

Sertd H - -
Amoknt of Sestiement o5 P | Lump Sum: One Single Payment

Creditors Carrent Clabm:  51,5603.57

| Multi-Pay:  Monthly Paymentis

X_MLE 1 ACCEPT this settiement. 1 will pay the setticment from wy Reserve Bank Acoount,
» | ACCEFT this settiement. | will pay rhe settlement directy sod ™OT throagh my Reserves.
_ FACCERT this setthernent. §wili pay § lirectiy and fhe batanes fron: my Heserves

1 O NOT ACCETT this settlement. | woderstend the setflement will be cancelled: Reason:

Please Sign Both Forms and Return at Your Earliest Opportunity
Fax: 1-800-521-462Y =  Email: supportigelienteupportservices.net

1o/z0l 1tz

Clicnt s Sigoatges. | Dute

T wndiersiand (hat my Feitore o shide by the terms of the seithemen] agreement way resild in e creditor vobding the setibement.
it the eftlement agreement inetndes monthly pavments, my faidure (o maintes the payment schedule will result in foss of
setthempeni. | agree that the NLC has fulfifed Hs obligation of segotinting this accennt.

.
HOW HAS OUR SERVICE BEEN?  Plesse Cirvie One: (3 )00 Exeellent 30 Good 2@ Fulr L& Poor

You can rely on us to slways do our best. We mest the chalienges presented o us every day and manage the infinie variables mvolved in
rasoiving cllents’ debis, We get mxcited every time we inform a cifent of a successful ressiution. Wa are committed to provide excellent,
caring support and be thera fof you every step of the sy, We aspirg to axceed all expectations. Picase lot us know how we're doing o0 far.

Thrank pou for faking fee time to write us and sfiare ponr houghs about onr service and stafft Your privacy i ad'un;s regpected,
YOUR COMMENTS PLEASE: __ L curey Ve Ptaved sl Eunigy Moo
(g dona and "hc.'L  Cliewn’s Initinls: _DORC State: GA

Capliine bame: CARE CREDHT_REAIN Your httemay snd Caes Mo wethar with centribatiors from desong of
Ciofteglice Fim RAGAN AND RAGAN laveyars mnd suppart 808, are pleased to have recohied thie acesard Rk yod
Creditnr's Clalre 156357 A ginroey; Rachel Hunder

Salllesard Amount:  §652 Gottoment fots 41.T% Case Masager: Ay Burkhodder

SEvings .57

Dt 8.5% e appreciate the Erust oo Meve Hared In us o Belp pou resoive podr debt

Taking that fivat step b sesch for lelp b difficall and apgrehensie, We're confident vou now reafize we're sincere. Sesing rosul bulfds confidence & mori Fust.
‘Whiaht seenecis i consideriag 0ur sarvice, radisg 2 cilents” own personat supenence provides 3 sense of commort. Your taadtack nelps others Bee you and vg. &3

™

Cowhe Rl Munber - (IR B- Sy Dassly  AI4dnan

Results vary case-by-case.



“We not only finished paying our debts, but finished ahead of time.” Perla from TX

Total debt elimination of a $1,700 Chase account ~ Gross savings: $1,700

National Legal Center

The Law Offices of Fox, Kohler & Associates
Chient Serviges: 1-800-T25-5285 # PO Box B35, Candis, NH, 03634 ¢ Fax: 500-521-4629
Proviging ruperior yervice wnder the supervisipn of the attormeys of Natfona! Lepel Center

Favorable Result Acceptance Form & Evaluation of Services

February 4, 2016

CHASE,_MAIN
MIDLAND CREDIT MANAGEMENT, INC

Congratulations! We Have Great News

You are amongst the few clients to benefit from Optimum Favorable Results

Creditors Correat Claim: £1,70G0 Amount of Seftbement: MNA
Grow Bavings: 51,700

The account is effectively resolved for one of more the following reasons:
Written to Profit end Loss o Deemed non-collectabl e by creditor
Account cannot be foamd = Creditor is not accepting pevments
Creditor discontinued collection activity
Time Barred: Statute of Limitaticn period bas been reached
Current creditor has not provided sufficient verification of their legal right to collect this deb.
Crther:

Schedule of Legal Service Fees Due, Pursnant to Agreement

Please Sign and Return Both Forms at Your Earliest Opportunity
Fax; 1-500-521-4629 or Email

e —
HOW HAS OUR SERVICE BEEN?  Please Clrele One: (4 ¢ W:I!lz j 3¢Good @ 20 FairS 1eFoor @

You can rely on s to abways do our best. We meel the challenges presented o us every day and manage the infinite verishles involved in
resolving chents debts. We get excited every tme we inform a client of a successful resolution. &t is our commitment to provide excellent
caring support and be there for you every stap of the way. We aspire 1o exceed all expectations. Please let us know how we're doing so far.

Thank you for taking the time to write us and share your thoughts about our service and steff. Your privacy is ahways respected.
YOUR COMMENTS PLEASE: _ ah@d Neline Sur ALirts

4

v wid iy Sh

MID_AND CREINT MANAGEMENT, INC

1,700 Altorney: Briglite Nixom
§0u00 i Case Menager: Lisa Fuersienberg
1,700

100%

Taking that first step 1o reach for hedp is dificult &nd aparehensive. We'ne comfidant you row realize we're sincere. Sesing result bullds confidence & more
When someone is considenng our sarvice, resding 8 chient's bwn persoril experience provides 2 sense of comiort. Your feedback be s otfers o yoo and us. @
T

Results vary case-by-case.



“It would require volumes of space to express my appreciation.” Gary from IL

HOW IS OUR SERVICE SO FAR?  rieew: mqmc.a.zmm;? 3-Good Z-Falr 1-Foor
YOUR OPINION MATTERS TO US! Please take a moment ta comment on ice, this settlement, our stall vr

auything you wish to comment on. We appreclate your feedback. It is our pleasure to serve you. Thank you!
YOUR COMMENTS: | T wWouid REQUILE YOLUMES OF SPACE To ADEQUATELY

EYpPosts Ay APeRSCiATian Roe Youwl cgeyicsE | (geeat WS, FoLws |

Client's Tnitials:_ < ST State; 1L
Your privacy ls highly respected. Your persendl information is always kept confidential med will aever be disclosed or shared.

Creditar Narne: CARDIOVASCULAR CONSULTANTS Collactlon Fem: . LAW OFFICES OF MH. COHON

Craditare Claim: 4488

Setlement: Setthemank Fate: 50%

Savings: Digcount: 60%

“l am so grateful for your services. | will tell my friends.” Zola from MS

HOW HAS OUR SERVICE BEEN?  Piease Circle One: O@!!I Excellent 38 Good 23Fair 1 Poor

YOUR COMMENTS PLEASE: __ L 87150 Greatfud o, th your Serdicés
I u.hll ‘lEu mi-f ._rr'\f,ﬂcl'_g Ird%% have tESQJCE Life Léu:f

with,  Jdebts, Client's Initials: 2D State: MD

“My wife and | get very excited when we get a report of another resolution.” Don, MO

HOW HAS OUR SERVICE BEEN?  Please Circle Off: 4 O Excellei) 3©Good 28 Fair 18 Poor

S
YOUR COMMENTS PLEASE: ﬂjs‘ wibe T algo 3;:‘3 V‘EP?’ e xcited
WWhe n g &a—f‘ veﬂ:.r-”'f” K'rom Yo as aunotThe

N Clismi*s Indtisle: 12 } é:_ Ktate: MO}

“No one could have done better. Thank you.” Gary from IN

%:Hk# — %5;(( /26?/1:’;

&/@77(‘1 % Wémﬁff’?‘p‘ Qﬁﬁ"l'f%_ﬁ
et N0 M{Caw’of have o<

éc’??f’*"“ o
S Tk .

Results vary case-by-case.




Your staff is very helpful and respectful.” Nancy from MA

35% settlement on a $14,693 Bank of America account ~ Gross savings: $9,545

X 7
Client's Ajnthorized(§ignaturd Date

HOW IS OUR SERVICE SO FAR? _ ricuccirccOnci{ 4 xcellent 3-Good  2-Faie  1-Poor
YOUR OPINION MATTERS TO US! Please take 8 moment to comment od our servieg, thiz settlement, our staff or

anything you wish o comment on. We appreciate your feedback. [t is our pleurﬂo serve you. Thank you!

YOUR COMMENTS: _LLAf A R o AL LA Heog Vol bl Lo AR W
(}ix i / taxr ' E oo , 14 Fhe proFuid” Mas

7
WS Phoil, 8 240044442 - Client’s Initials: V1N F State: MA
Your privacy is highly respecied, Your personal information s ahwavs kept confidential and will never be divclosed or shiared.
Craditor Marve: BANK OF AMERICA_MAIN Collecfion Firm: NORTHLAND GROUP, INC
Cradiiors Claim: $14,693.83

Satlament: $5,147.77 Settlement Rate: 35.03%
Savings: $9,545.66 Dissaint: 64.97%

“l am very satisfied with all of you & your work & help.” Waldina from NJ

HOW IS OUR SERVICE SO FAR?  Picas Circle Onef-ﬁxcellenpt 3-Good 2-Fair 1-Poor

YOUR OPINION MATTERS TOQ US! Please take a moment to comment On our service, this settlement, our staff or

nnythmg you wish to cnmmcnt on, We appreciate your feedback, It is our plensure to serve you. Thank ytm'

A

Results vary case-by-case.



“You folks have done a great job. Thank you much Amy.” John from OH
21% settlement on a $23,942 Capital One account ~ Gross savings: $18,872

HOW HAS OUR SERVICE BEENT  Please Circle

A AR A
Creditor Name: CAPITAL ONE_MAIN Your Atigrney and Case Maraged, together with contributions from cozens of
Coflection Fimm: WELTMAN, WEINBERG & REIS €O, LPA - OH arpers arvd SLDpar staff, are pleased o hawe resolwad this zocoumnl for ¥ou
Crediler's Claim $23,042.25 Attorney: John Luotseck
Setllement Amount:  $5,068.74 Seffiemert Rate  21.17% Case Manager: Amy Burkholder
Savings: $$18,872.51

Dot TRASS Yie appreciate the Irust you have placed inus to help you resolve your deb

“l am thankful for your service. You gave me confidence to move on.” Gary from IL

29% settlement on a $1,718 Capital One account ~ Gross savings: $1,218

X /s fen
ClienfsAuiborisnd Sivkltore Dute

HOW IS OUR SERVICE SO FAR?  riessc Clrete Oue +Excellent 2-Fair  1-Poor
YOUR OPINION MATTERS TO US! Please take 2 moment to comment on our service, this settlement, vur staff or

anything you wish to comment on. We appreciate your feedbacke. [t is our pleasure to serve you. Thank you!

YOUR COMMENTS: T'M THANKFUL THAT Youk SERVICES EXIST.

BEFORE T MET You MY MERVES WERE SHOT. You LHAVE ME

CONEIDENCE To MOVE ON. THANKS. Clicat's Tnitials: XS D Searer IL
Yul'pinqhbhﬂympﬁﬂ?mpuummmhhwhﬂmm“hﬁmwnm

Credior Name: CAPITAL ONE_MAIN Cobecton Firm: COMMERCIAL RECOVERY SYSTEMS

Creditors Claim:~~ §1,718.12

Sattiemart: $500 Settement Fate: 29.4%

Savings: §1,218.12 CHscpunt: 0%

“They have been on my side trying to me out as much as possible.” Tracy from NH

HOW IS OUR SERVICE SO FAR?  piease Circle One: (d-Excellen} 3-Good  2-Fair  1-Poor
YOUR OPINION MATTERS TQ US! Please take 2 moment {0 comment on our scrvice, this settlement, our staff ar

anything you wish to commeng on. We appreciate yopr feedback. Tt is our pleasure to serve you. Thank_ ou!
YOUR COMMENTS:NJUL LY Npi)f | N LN NLLe B Lole L

(o=

e QuC 3L ML 2 00 mm‘

T A ol |

. ’ v,
W Client’s Initials: Xy gﬁgﬁ State; NH
v I

Results vary case-by-case.

T~ .‘_"
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“It has been a good experience for me over the last 4 years.” Ellen from NY

40% settlement on a $25,034 American Express account ~ Gross savings: $15,020

¢ |24]i2

HOW IS OUR SERVICE SO FAR?  ricase Circie 0ue_4- 3.Cood 2-Fauir 1-Poor
YOUR OPTNION MATTERS TO US! Please take a mament to comment on this settlement, sur staff or

anything you wish to comment on. We appreciate your feedback. It is our pleasure o serve you. Thank you! e b
YOUR COMMENTS: - has beee & opd  experieme, for g gven Yhe bt 302
Y "-"x’\nu AV rem &,.:L‘E-.s. E!Eﬂ E Bﬁjﬂi L7 sx, iﬁ?”ﬁ"bﬂﬂ & m:_;ﬂmt“f
La,,cggg Ve baned b does o nrat b Clients Initiaks: £ State: NY
Your privacy In highly respected. Yoor personal informration it atweys kepi confidential und will gevir e disciesed of shared.
Creditor Name: AMERICAN EXPRESS_MAIN Coflection Fim: AMERICAN RECOVERY SERVICE ING

Lreditors Claim: $25 034 54
Satitement £10,013.82 Sotthamant Fate: 40%
Savings: 15,0207 Diisguaand: 0%

o et Tred ron (GG ewopmah &AM of bw Fjgj_

“Love your team. Kindness is the best medicine.” Maria from Mi

30% settlement on a $11,033 Sam’s Club account ~ Gross savings: $7,727

X : 4&#;25',%/'?

Client's Authorized Signatore Date

HDW IS UUR SERWCE S’D FAR?  Fiesse Circte Om: 3-Goad X-Fair 1-Foor

YOUR OFINION MATTERS TO US! Please take 3 moment to comment on our service, this settlement, our staff or

anything you wish to comment on. We appreciate yoar feedback. 1t is war pleasure to serve you. Thank yon!

YOURCOMMENTS: _Lded  (fdrtr Fzdmr, Kipdizess [5 Fesr—
LA i b pP Iff:rf-— f.z",éﬂ Se ﬂfﬂ"'ﬁ/ s Frs Pz P JM
Client®s Imitials: 5 ; = M1

Your privacy is highly respected. Your persansl informatios s always kept confidential sod will never be disclesed or sharesl.
Credilor Mame: SAMS CLUB Celection Firm: CREDIT CONTROL, LLC

Credders Claim: $11,0348.35

Setilement. 3,311 Seftiemant Rain 29.95%
Savings. $7,727.36 Discount: 0%

Results vary case-by-case.



“A very outstanding company.” Milagros from FL

Full balance elimination on two accounts for Milagros

Total debt elimination of a $3,693 Bank of America account.

g,

HOW HAS OUR SERVICE BEEN?  Please Circle Ulle@xcellent @1 3¢Good @ 2 e Fale ®@ 14 Poor@

You can rely on us to always do our best, We meo! the challenges presented to us every day and manage the infinite variables involved in
resolving cllents' debts. We get excited overy time we inform a client of a successful resolution, It is our commitment to provide excellont
caring support and be there for vou every step of the way. We aspire to exceed all expectations. Ploaso lot us know how we're doing so far,

Thank yiu for teking the time to write us and share your thoughis about our sgevice and staff. Your privacy is always respected,
m COMMENTS PLEASE: Nobgrad ool Cf pitlon . amdl dox : Yopdaldy

rege et @8 VU - G ey O GEAEUAE Lot ooy
J[’C‘ f}f(“ﬂ UQ d&l@"hﬁ‘ﬁ. ﬁ { .Q/LUL(; »p Lo AME . ﬂkﬂg Client’s Inbiisls: ﬁ(}iﬁ_ > States FLU

Craditor Name: Your Attorney and Casa Manager, together with contributions from dozens of
Collsction Firm: BANK OF AMERICA MAIN fawyers and support staff, are pleased 10 have resolved this account for yuu,

Graditor's Clairre $36m Attorney: N, Betty Gonzaler
Settiement Amount:  $0.00 Rate:  0.00% Cuse Vanapers Misty Dawn Tiilman
Savings: §3.693
100% We appreclate the tryst you have placed In us to help you resolve your debt

Total debt elimination of a $3,748 Chase account.

HOW HAS QUR SERVICE BEEN?  flease Circle Onexceillem G 30Good @ 24Fair® 1¢Por

You can rely on us to always do our best. We meet the challenges presanted to us every day and manage the infinite variables involved in
resoiving clients’ debts. We get exclted every time we inform a client of a successful rosolution, it is our commitment to provide excellent
caring support and be there for you every step of the way, We aspire to exceed alf expectations. Please let us know how we're doing so far,

Thank you for taking the fime to write us an.! share yony thougits about our serv{‘ce and staff. Your privacy is alwuyy respected,

YOUR COMM?WS PLEASE: _ LA X AV . | ) .
7 Client's lnitlals:i&@‘_}, State: FL

Ceezalitor Name: CHASE_MAIN Your Attornay and Case Manager, tagether with contributions from dozens of
Collaction Firra: UHASE 1098 lawyers and suppart stafl, are pleased 1o have resolvet this account for you,

Creditor's Claim: $3742 Attorney: N, Betty Gonzalez
Selllement Amount. 80,60 Rate:  0.00% Cuse Managor: Misty Dawe Tillmun
Savings: $3.742

100% We appreciate the trust you have placed in us to help you resajve your debt

Taking that first atep to reach for halp is difficult and appretiensiva. We're confident you now realize we're sincera, Seelng result bullds confidence & more trust,
When somecne I§ considering our service, reading a cliont’s own harsonat exnerience provides a sanae of comfort, Your faedback halbs others ik vou and us. &)

‘You guys are awesome.” Steven from GA

HOW HAS OUR SERVICE BEEN?  Please Circle One: (40! Excollent 3@ Good 2@ Fair 1 Poor

You can rely on us to always do our best. Wo moot tho challonges presented to us every day and manage tho infinito variables involved In
resolving clients’ debts, Wo got oxcitod every time we inform a client of a successful resolution. We are committed to provide excellent,
caring support and be thore for you avery stap of the way. We aspire to exceed all oxpactations, Please let us know how we're doing so far,

Thank you for taking the time to write us and sharc your thaughts about our service and staff. Your privacy is always respected,
S ¢ a a !
YOUR COMMENTS PLEASE: QU fuys V0, AUWESO uAe -

A
Client’s Initialy: Mw_%tatc: CA

Results vary case-by-case.




Dear blient,
Clnother debt huas been resolised.

ongralulalions—

facebook. |‘

ACCREDITED
BUSINESS

National Legal Center

Box 835, Candia, NH, 03034
P. 800-728-5285 F. 866-526-1602

support@NationalLegal.com
NationalLegal.com

Results vary case-by-case.



“Thank you for showing me the way through this horrendous mess”. Sara from GA

47% settlement on a $12,775 Citibank legal account ~ Gross savings: $6,775

ATTENTION: AMY BURKHOLDER AND CLIENT SUPPORT DEPARTMENT

Date: 30 August 2017

# of pages: 4 (including cover page)

Fax Number: 1-800-521-4629

From;

Phone:

E-mail Address:

Following are the three pages you asked that | sign and date regarding my Citibank account ending in
2366. | hope this is all you need for me to do at this point. Thank you for all the hard work and effort
you've put in for me. | truly appreciate it. So glad we're getting ciose to the end.

Let me know if you need additional information or if you have any questions. Thank you!

Sara
National Legal Client ID: 5244179

HOW HAS OUR SERVICE BEEN?  Please Circle One: { ? ﬁlll Ex&l:ut ‘} 38 Good 23 Fair 13 Poor
rese

You can rely on us to always do our best, We meet the challenges p fy day and manage the infinite variables involvad in
resolving clients' debts, We get excited every time we inform a cliant of a successful resolution. We are committed to provide excellent,
caring support and he therz for you every step of the way. We aspire to exceed all expectations. Please Izt us know how we're doing so far,

YOUR COMMENTS PLEASE:
(e y ST O

AN

Callestion Fim: STENGER AND STENGER, P.C,

Creditor's Claim: $12,775.35 Attorney: Rachel Hunter
Settlement Amount: 6,000 Sefiement Rate  46.97% Case Manager: Amy Borkholder
Savings: $6,775.35

Discount 53.03% \We ap e the trust you have placad in us to help you ras

Taking that first step to reach for help Is difficuli and apprehensive. We're confident you now realize we're sincere. Seeing result bullds confidence & mora rust.
When scmeona is considering cur service, reading a clients' own personal experience provides a sense of comfort. Your feedback helps athers like you and us. &

Results vary case-by-case.



“Super friendly & helpful staff.” Jeffrey from IN

20% settlement on a $3,989 Chase account ~ Gross savings: $3,198

Law Oz of
Fox, Kohler E Ma.tes PLLC
£ ‘mmunnl Lagal Centet
A Mufii=S e Ol .mm‘ F.ed'mﬂ I.mu Pragstion

Settlement Acceptance Form & Evaluation of Services

1052372017

CHASE_MAIN

CHASE RECOYERY

We Have Great News Concerning This Account
We have reached a favorable settlement under the following terms:

Amaunt of t 5800 X Lump Sum: Ome Single Payment

Creditgrs Curregt Claim:  53.589.47

Multi-Pay: Monthly Payments

: TACCEPT this settlement. 1 will pay the settlement from my Reserve Bank Account,

: 1 ACCEFT this settlement. | will pay the settlement directly and NOT throogh my Reserves.

: 1 ACCEFT this setélemend, T will pay § directly and the balance from my Reserves,
: 100 NOT ACCEPT this setflement. ] understand the settlement will be cancelled: Reason:

Please Sign Both Forms and Return at Your Earliest Opportunity
Eax:;1-800-521~462% wm  Email: support@nationallegal.com

X
Chisnfs SHpataire

I veflerstard that my Failure to abide by the terms of the setilemeni agreement may result in the credifor voiding the setflement.
If the settlement agreament incledes monthly poyments, my frilure to mointain the pavment schedule will result in loss of
settlement. T agree that the NLC has fulfilled its obligation of negotiating this account.

HOW HAS OUR SERVICE BEEN?  Please Cirele One: 4 20 Exeellent

You can rely on us to always do our best, We meet the challenges presented to us everyds el
resahving clients' debts. We get excited every time we inform a client of a successful resalution. We a:e committed to provide excellent,
caring support and be there for you every step of the way. We aspire to exceed all expectations. Flease lot us know how we're doing o far.

Thank pou for taking the e fo write s and share yﬂnr thonglies abont our service and staff, Your privacy is always ed.

YOUR COMMENTS PLEASE: _— LPiEe Eqdrzatpl-¥ J

Creditar Name: CHASE_MAIN

Calloction Firm: CHASE RECOVERY ort etk b vt rocoived

Crreditors Claim: $58047 Alboroey; Kim ¥erch

Zeifement Amounl.  E000 Selll=nent Rale  20,05% Casc Mamwyer: Amy Burkhalicr

Savings 53,186.47

Diseaunt 79.85% We appresiate the trust vou have plased invs b help yeu resalve your debt

Taking that firet top to rezch for holp |z difficult and appreheneive. We're confidunt you now rerlize we'rs sinoars, Seeing result ulide eonfidonco & mor truat.
ViTiei Someons is consitering our serice, reading & cllents’ ovn parsonal experience provides 2 sense of comfort. Your foadbnck halps others B you and ue, &)

Results vary case-by-case.




NLC can assert special exemptions for seniors like Arthur who face severe
hardship and only receive fixed income and have little or no assets.

$36,942 Bank of America account balance ~ Gone.

“You've all done a fantastic j ob on my fmlmlf. ”

HOW HAS OUR SERWCE BEEN?  Please Circle Ond 4 + Excellent @ I} )34 Good @ 24 Fair @ 1+ Poor ©

. L ' - . : , J
YOUR COMMENTS PLEASE: _ 700 it 4L done 4 _poamirtsme. pg o nuy BEMEL

i Ao
Client’s Initials: ﬁl??_ﬂ State; MA

Craditor Nams: BANK OF AMERICA_MAIN Your Attamey and Gase Manager, tagather with contributions from dozens of
Collection Fir: SUNRISE CREDlTASER\‘ICES laviyers and support staif, are pleased o have resslved this 2scount for you.
Crediors Clam;  $36,042.22 Attorney: Joha Parrell

Sefffement Amount:  §0.60 Rater  0.00% Case Manager: Amy Burkholder

Savings: $35,942.32'
100% We appraciate the trust you have placed in us to help you rasnl_ve yaur debt

“We love Amy.” Newel from KY

Total debt elimination of $9,444 on several Chase accounts ~ Gross savings: $9,444

HOW HAS OUR SERVICE BEEN?  Please Circle One:GO Excellent @1 134 Good @ 24 Fair® 14 Poor®

Thank you for taking the time to write us and share your thoughts about our service and staff. Your privacy is always respected.

YOUR COMMENTS PLEASE: %@ up the ﬂma{ Luar i< !

)
Client’s Initials:_ A4 & State: KY

Lle Lgve Ay 1
Creditor Name: CHASE_MAIN Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: CHASE_8393, 1468, 3612, 7359 lawyers and support staff, are pleased to kave resolved this account for you.
Credilor's Claim: $9,4444,07 Attorney: Jushua R. Hurley
Sefflement Amount:  $0.00 Rate: 0.00% Case Manager: Amy Burkholder
Savings: §0,444.07
100% We appreciate the trust you have placed in us te help you resolve your debt

“We feel there is light at the end of the tunnel now.” Anna from NH

HOW HAS OUR SERVICE, BEENT  Please Circle One: G’@!!! I':Xt.‘l.'"l.:b) 3O Good 2@ Fair 1@ Pour

YOUR COMMENTS PLEASE: imrme )5 So ) | tustpmer Seavice
__DL,LL_M&_ _&éu. wz frod Fhese 1S @ -
_,84_,0:; MM,L,___ Cltﬂll"“ Emitials: M__ Rfate: NH

Results vary case-by-case.




Words do not go far enough to express our gratitude for your help.” Barbara, CO

$1551 medical bill cut in half ~ Gross savings: $775

Fox, Kohler" .‘"

*, Netional Legni Center
o Multi=Stare Cinit ard Federal Law Proctice
Seltlement Acceptancs Form & Evaluation of Bervices
BIZ1IZ0TT

BABENSORIAL HEALTH

CRETHT SERVICES COMPANY INC
'-1135-{!2-

We Have Great News Concerning This Account
We have reached a faverable settlement under the following terms:

Amaunt of Seftlement: TR0 X Lomp Sum: One Single Payment

{ m: 1,350,533 .
Creditos Curvent Chiim:  § :" | | Mpulfi-=Fay: Nonthly Peyments

X : TACCEPT this settlement. I will pay the settlement from my Beserve Bonk Acesnn,
: LACCEPT ihis setflement, Twill pay fhe settlemsent direcily and NOT through my Beserves.
: TACCEFT ihis setlement. T will poy £ dlrecily ond the balanse from my Resorves,

: IO WOT ACCEPT this settlement. I understand the setilement will be coneelled: Reoson:

Please Sign Both Forms and Return at ¥our Earliest Opportunity
Eax: 1-800-521-4629 w Email: suppoct@eationallegal com

X , s & (77
Client's Signatore D v !

I nnderstznd thad my [aJ.Iu.ﬁ* to ablde by the terms of the settlement agreement may result in the creditor volding the settlement.
If the settlement agreement inclodes monthly payments, wy failure 0 maintzin the payment schedule will result in loss of
sattloment. T agree that the NL.C hag fulfilled itz obligation of negodating this aceouni,

HOW HAS OUR SERVICE BEENT  Flease Circle Ong®® 4 Ol Excollemt 33 S Gasd 2 S Fair 18 Poor
You can rely on us to always doourbest. We meef the challenges prasonied (oo Trory day and-manage tha Infintte variables Inveivedin - -
rasodving clients’ debts. We get excited every time we inform a client of 2 successiul rezelutlen. We are commiied {0 provide axcallant,
aring support and be there for you every atep of the way, Vs aapip! o pxcesd all expestations, Plesse i3 03 Knaw Row we'ns dalng o6 1ar,

Thant pou for taking the fime fo write wr aud siare ponr mFlm-' et ahont onv sevvice and _mgl"" Yarer pn!urrq;r.-'_': ﬁ-.!rwj.cr redpected,

'rl:‘? Client's Initials:

Credior Mare: MEMORIAL HEALTH
Colecton Rim: CREDIT SERWICES COMPANY INC

Cradiiors Clakry 41,551,685
Selllemen! Amounl.  $TTETR Zeillamenl Rale  50% Cast Mangzers Amy Burlcholder

Eavngs: §Tr8.7
Diecomi A%

.ﬁlturne;r' Karz Edmunds

; _I;"u'F: a';;rl_re,'rjiah'-:hé' Betisl yn!J Il.wr .|.|I'§1|.:|:ii'i|.'|'1:'l:-u: !II'.:Z'-r:':-'_ll'uli'l‘-'ll.s'.ﬂ'|Ll1'!:.3'i.'i.l_lr-.l:|~'-l|li E :

Taklng fhat firs! sfap bo reach for belp le dffcult and appraherive. We're ponliden] you now realtes wa'ns slneern, Scalng recult bullds coaflfernce & merm trust.
Amen semenng b conskiering our sarvice, readleg a cllente® sws persomal sxperispce provides a sanss of comion. Yow kedhack halps afbers like poy 504 ug, EI

Results vary case-by-case.



“Thank you for bringing this account to a close.” Kevin from MN

40% settlement on a $29,188 Bank of America account ~ Gross savings: $17,512

YOUR COMMENTS PLEASE: ;/}/?;v% V[‘zf ‘Lus‘ /3{ uuq_,/b 7%/_; acc ouni_
Fo  en C//.:/-o:: 4

Client’s Initials: State; MN

Creditor Name: BANK OF AMERICA_MAIN Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: BANK OF AMERICA RECOVERY lawyers and support staff, are pleased to have resolved this account for you.

Creditor's Claim: $29,188.41 Attorney: John Strong

Seltlement Amount: ~ $11,676 Settlement Rate  40% Case Manager: Amy Burkholder

Savings: $17,512.41

Discount 60% " We appreciate the trust you have placed in us to help you resolve your debt

“It gives my wife and | peace of mind.” Juan from FL

YOUR COMMENTS PLEASE: Tf gries my e nnd & pesce m’mmf et we ar€

{—E,":"{.-Irl.-‘rhffﬁ L.rL"r I"lr lf'iﬂ\'.l.;s.'-— |5":'r|[,r-.":'_-v L.|_,I|""I-"[-\_ b {'f.."‘.:}h.lt:a bl o Bong ! |! g gﬂ'l'tf,? ji!ﬂlﬂb:;'é

s Drocess is Jess daunting it Nodional Jecdl FRCuent's Initisis:

Seate: FL

“You are always courteous on the phone and helpful.” Claire from NJ

15% settlement on a $4,755 Chase account ~ Gross savings: $4,042

YOUR COMMENTS PLEASE: 0 4 e, p@é’/’(y"f{ //’/‘L/Z’/.(' N Qi t .
v Q’/J.MI-'\?/} i iarttn P O /f' A AV f”{{)ré’f 4{7»-’(‘! /J,('-f‘l-/.—"fj

Client’s Initials: f_L

Creditor Name: CHASE_MAIN Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: NATIONWIDE CREDIT, INC. - 1A lawyers and support staff, are pleased to have resolved this account for you.

Creditor's Claim: $4,755.65 Attorney: Garrett Elias

Settlement Amount: ~ $713.34 SeltlementRate  15% Case Manager: Amy Burkholder

Savings: $4,042.31

Discount 85% We appreciate the trust you have placed in us to help you resolve your debt

“I want you to know how much we appreciate the excellent service.” Eyda from ME

40% settlement on a $3,093 Sam’s Club account ~ Gross savings: $1,855

HOW HAS OUR SERVICE BEEN?  Please Circle One: (4 il Excellent  3© Good 2@Fair 18 Poor

Thank you for taking the time 10 wrile us and share your thoughts aboul pur service mulsnrﬂ' 17' pmacyxsal'wys reapmad.
YOURCO MENTS PLEASE: ’

N 4 4
0 Ohpl L 7 .,p.cf O/ me b st

= A a— '-'
A ’ﬁ" :’q !: P a7 A : .‘./ L4 State: ME
Y e T

Hdnor Name: SAM'SCLUE

Collection Firm; NIDI_AND CREDIT MANAGEMENT, INC ; :
Creditor's Claim: $3,093.32 o Dan Rigrsiero
Settement Amount  $1,238 Sotlement Rate ~ 40.02% Case Manager: Lisa Fuerstenberg
Savings: $1,855.32

Discount 59.98%

Results vary case-by-case.



Putting the law on your side

to resolve debt for less.

Law Office of
Fox, Kohler & Associates, PLLC

National Legal Center

Box 835, Candia, NH, 03034
P. 800-728-5285 F. 866-526-1602

support@NationalLegal.com
NationalLegal.com

Results vary case-by-case.



“Wish we had found you earlier.” Sandra from NJ

29% settlement on a $12,059 Bank of America account ~ Gross savings: $8,749

Law Office of
Fox, Kohler & Associates, PLLC

Metional Legal Center
A Muli-Siave Chell amd Foderal Law Praciles

Settlement Acceptance Form & Evaluation of Services

B292017

CTIBANE_MAIN

FEDERATED LAW GROUP, PLLC

We Have Great News Concerning This Aceount
We have reached a favorable setflement under the following terms:

Admount of Settlement: 53600 ¥ Lump Sum: One Single Payment

Creditors Current Claim:  $12,079.25

Muiti-Pay: Monthly Paymenis

: PACCEPT this setilement. | will pay the settlement from my Reserve Bank Account.
: TACCHPT this settlement. [ will pay the settlement directly and NOT hrough my Reserves.
: LACCEPT this settlemeat. 1 will pay § directly and the balance from my Reserves,

: 1M NOT ACCEPT this sertlement. I understand the setflement will be cancelled: Reason:

Please Sign Both Forms and Return at Your Earliest Opportunity
) - Fax: 1-800-521-4629 m  Email: support@nationallezal.com

X =7~/
Elii:rlt"x Sipnature Date

Tunderstand that my failure to abide by the terms of the setflement agreement may result in the creditor voiding the settlement,
If the settlement agreement inclades monthly payments, my failure to maintain the payment schedule will result in toss of
settlenent. T agree that the NLC has fulfilled its obligation of negotinting this sccount.

HOW HAS OUR SERVICE BEEN?  Please Circle One: { 4 @HI Excellen 3@ Good 2SFair 18 Poor

You can rely on us to always do our best. We maet the challenges presented o us every day and manage the infinite variables involved in
resclving clients’ debls, We get exciled evary time we inform a client of 2 successful resolution. We are committed to provide aexcallent,
caring support and be there for you every step of the way. We aspire to exceed all expectations. Please let us kniow how we're doing so far,

Thank you for taking the visme to write us and share your thouglets ahout our service and staff. Your privacy is afwas respe
¥ ]

CMBANE_MAIN Yt omey zpd Ca 10 er with contributions from dozens of
Caollestion Firm: FEDERATED LAW GROUP, PLLC ", ot slaff, ara ved this 2663 unt for youL.
Craditor's Claim: $12479.25 J 3
Setement Amount §3,600 Sefffornent Rato E Clansar Mansgseis Lisa Fuerstcnberg
Savings §8,479.25
Cizeount T0.3% VW2 eppreciate the thist you have placed in us to help you resolve vour debt

Taking that first atep to reach for halp is dificult and approhencive. Wo'ra aonfident you new reslice we're aincers. Geeing result builds confide e B nmwne husd,
Whan someons is concidering our convion, readieg o elients’ awn personsl experience provides o sanse of counlul, Tow healbock helps others 1k vou and us. 63

Results vary case-by-case.




“I couldn’t have done it without your help.” Claudia from OH

HOW HAS OUR SERVICE BEEN?  Please Circle One: (40!l Excellent 3©Good 2@ Fair 1 ® Poor
YOUR COMMENTS PLEASE: __| _'y 5% \x;ﬂ_n‘\\; NG NXhonk- ooy ey
A\l Yo houdd uiorg 1 Cooldnit cone & G 2 0c. e
.n\\\c,,t A \i{_c-g; \\L\IS. Client’s Initials: State: OH

“Excellent service, kind people, fast response.” Tzeitel from TX

1 @ Poor

YOUR COMMENTS PLEASE: __ Xcelerd™ apmn e e Ceephl, | tuyT
Client’s Initials: M State: TX

IHGW HAS OUR SERVICE BEEN?  Please Circle One: @ ’@!]! Excellent 3@ Good 20O Fair

“l am completely satisfied.” Irma from GA

HOW HAS OUR SERVICE BEEN? Please Circle One: (4)Olll Excellent 39 Good 2@ Fair 1@ Poor

Thank you for taking the time to write us ami share your thoughts about our service and mﬂ‘ Your privacy is always respe
YOUR COMMENTS PLEASE : e

“I love working with you all.” Mark from OH

HGW HAS OUR SERVICE BEEN?  Please Circle ()nE @'" Excellent> sy 3©Good 2O Fair 1 ® Poor

YOUR(UML{F\ITQ PLEASE: _L (ol€ Mgra(l na W H. i} oM g\l s You have
e

helped Me 3o b b Midhelle | s(Nwe ’ﬁl\/ﬂ«g +he

\\r\ﬁ\ [ &C«LQTSX ] Client’s Initials:

State: OH

“l am so grateful for your service.” Abe from VA

50% settlement on a $1,571 Walmart account ~ Gross savings: $835

. - —
OW HAS OUR SERVICE BEEN?  Please Circle One: Li_@_l!L!iucullenl ) 33 Gouwd 2 & Fair 1® Poor

d I - r1n s vF " 22D, - 1 !
OUR COMMENTS PLEASE: _£7” 27/ 70 GRATEL A ST Liioss 20 0L

o
(-

2y
Clivnt's llﬂlllllh':"z'?‘%?__ Stutu: VA

wdilor Nume WALMART _MAIN Your Attorney and Case Manager, together with contributions fram dozens af
dlaciion Bim: CREDIT CONTROL, LLC lawyers and support staff, are pleased o have resolved this sccount for you,

editor's Claim: 51 ,5?1.14 Adlm ey Mike ||i||||:
tamant Amount:  S835.57 Latlamant Hate S0% Case Manager: Lisa Puerstenberg
¥ings: 5836.57

Results vary case-by-case.



“You are great.” Christopher from MA
Thank you for taking the time to wrife Wm! share your thoughts about eu ice wured staff. Your privacy is always respected,

YOUR COMMENTS PLEASE: . C el
VIVAC (Ol o % b I W WY ~—a

'iQ e OlxrtX (QI QJQ‘QJ[[] Client’s Initials: % State: MA

“Amy is the greatest. When I’'m down, she lift’s me up.” Ingrid from FL

HOW IS OUR SERVICE SO FAR?  picase cireic One: (i Exeellant) 3-Good  2-Fair  1-Poor
YOUR OPINIGN MATTERS TO US! Please take a moment to comment on our service, this settlement, our staff or

anything you wish o comment om. We appreciate your feedback. | is our pleasure to serve you, Thank you!
! f f i T !
YOUR COMMENTS: 1’4: ifl IR s N Ffe cFEES A e b ki

ahamg llont g Co | :

i ] [ £ we Client’s Indtials:, : State: FL
Youar is highly respected. Your personat is always kepd and will never he disthoxed or shared

Creditor Mamea: TARGET_MAIN ) Cobactlon Firm: ZAKHEIM & LAVRAR, P.A_

Creditors Claim: £4.451.91

Setiement: $2,450

Savings: %$2,001.91
Coder - Betty Goozalez - LEWED12 - /Oregieciby’ 6234784

wﬁ' ﬁr on ‘a: szu ka(hwrf e r:ﬁmg o a ﬁrz@?‘

Milford from NJ
$1,558 gross savings on Home Depot account in legal status

YOUR COMMENTS PLEASE: () @1y Ar -] cpghe, to ) AR ARNapiod
Bl Z‘LE.) s ﬂ{v.. ) 7 -

Creditor Name: HOME DEPOT Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: RUBIN & ROTHMAN, LLC lawyers and support staff, are pleased to have resolved this account for you.

Creditor's Claim: $2,780.58 Attorney: Garrett Elias

Settlement Amount:  §1,222.22 Settlement Rate  43.96% Case Manager: Amy Burkholder

Savings: $1,558.36

Discount 56.04% We appreciate the trust you have placed in us to help you resolve your debt

“The entire staff has made an unfortunate situation easier to deal with.” Beverly from MA
1OW HAS OUR SERVICE BEEN?  Please Circle Oney” 4)O!! Excellent 3© Good 2 @Fair 1 Poor

Thank you for taking the time to write us and shave your thoughts abont our service and stafit Your privacy is always respected.
{OUR COMMENTS PLEASE: _the endive sda YT hus aade na ve Sordenate

dention ensicr Yo deal wilh. hao sl .

Client's Tnitials; m_ State: MA

Results vary case-by-case.




“Thank you for your wonderful service. You are number one.” Carlos from GA

HOW IS OUR SERVICE SO FAR?  pieuse Circle Oue: 4-Execllent 3-Good  2-Fair  -Poor
YOUR OPINTON MATTERS TO US! Please take a moment to comment on our service, this settiement, our staff or

anything you wish to cemment on. We appreciate your feedback. It is our pleasure to serve you. Thank yeu!
YOUR COMMENTS: |

Chient’s Tnitials: lﬂ State: GA

“HOW 1S OUR SERVICE SO FAR?  pieme circe Ose; (LExcellont 5-Gond  2-Fair _1-Poor
YOUR OPINLON MATTERS TO US! Please take a moment to comment on our serviee, this scttlement, our staff or

anything you wish to comment on. We apprcmute your feedback. Itis our plensum to setve you. Thank ynn'
YOUR COMMENTS: [ fesfl

: ‘ rady : A q At 4 /‘. o) L AAAT E ol
_ Client’s lmtmlﬂ e_"f _ Stale: GA

“Everything you promise you complete. God bless you.” Omar from FL

HOW IS OUR SERVICE SO FAR?  piexse it o@uﬂ& 3.Good 2-Fair 1-Poor
YOUR OPINION MATTERS TO US! Plense take a moment to comment on our service, this settlement, our staff or

anything you wish to comment on. We appreciate your feedback. It is our pl 7:““ to serve you, Thank you!

YOUR coMmenTs: L (77 very /‘{C?PP‘f Wi YOUr Serrcef

asath oureiThing 7o LOMOIE " oY complete. gqod
v

Aie £ yov - J Clicnt’s Initiats: O AJI State: l{TL

Your privacy is highty respected. Your personal information is always kept confidential and witl never be disclosed or shared.
Creditor Name: BANK OF AMERICA_MAIN Collection Firm: PENTAGROUP FINANCIAL, LLC - NY
Craditors Claim: $19.271.7

Settlament: $4,369 Settlement Rate: 22.67%
Savings: $14,902.7 Discount: 77.33%

“Very nice people doing a great job. ” Bernice from TX

$1,845 Savings on a Bank of America account
HOW HAS OUR SERVICE BEEN?  Please Circle One: 4 Ol Excellen) 3 © Good 2 Fair 1@ Poor

YOUR COMMENTS PLEASE: \]CU/,\!' N\ CL " \pade d@]ﬂ% g O\VQOH'
~ Tlob. TV hanik Voo

Client’s Initials: %}L State: TX

Your Attorney and Case Manager, together with contributions from dozens of
Calleetion Elrm: PORTEOLIO RECOVERY ASSOCIATES, LLG Iawyers and support staff, ara pleased to have resolved this account for vou.

Craditor's Claim: $3,690,52

Satilement Amount:  $1,845.25 Seiflement Rate  50%
Savings: $1,845.27

‘Discount 50%

Creditor Name: BANK OF AMERICA_MAIN

Aftorpey: Brigitte Nixon
Case Manager: Misty Dawan Tillman

We appreciate the trust you have placed in us to help you resolve your debt

Results vary case-by-case.



“I could not have picked a better company to solve my situation.” Gary from GA

HOW DID WE DO?  please a,ﬂeon@ 3.Good 2-Fair 1-Poor

YOUR OPINION MATTERS TO US! Please take a moment to comment on our service, this settlement, our staff or anything you

wish to comment on. We appreciate your feedback. It is our pleasure to serve you. Thank you!

YOUR COMMENTS: flczd Ll L 73 'I/J Vs /7/ VYYrIe o
Zen, e L 2.2/ / : 2l FINT Sla b igXed] G el

u//!"‘ Riud L1 S 2 4 2 4 4, /] » A7 7,

004 i /ﬁcﬂw Qﬂﬂz‘?ff z’?f' N9 é’{ﬂmld»m, 7) /b/m/,,

ﬁ Chent Initials: State: GA

72 4, m VAR TR
,ﬂdﬁ’téﬂéﬂ;@{i Hemen s exeelion?

fréi’t:iemlal and will never be disclosed or shared.

“I cannot express my gratitude.” Carrie from NJ

YOUR OFINION MATTERS TO US! Please take a mement 1o comment on our service, this settlement, our staff or anything you
wish to comment on. We appreciate your feedback. It is our pleasure to serve you. Thank you!

YOUR COMMENTS:

Clhient's [ntials:

“l cannot thank you enough for such an excellent service.” Ruth from VA

HOW IS OUR SERVICE SO FAR? Plpase Circle One: (d-ixecllent) 3-Good  2-Falr  I-Poor
YOUR OPINION MATTERS TO US! Please take a moment to comment on ;ervice. this settlement, ouy staff or

anything you wish to comment on. We appreciate your feedback. It is our plcnsure to serve ynu Thank yoﬁ!

YOUR COMMENTS J Aiansd, T Zasa 4

L ez ottt T .!t:!!:n_._._. Ww%’%

g ol ; -1
{140y | el Thoo: St e AN Client'slmtmls. tate:

Results vary case-by-case.



“NLC was absolutely amazingly professional.” Anthony from NJ

HOW DID WE DO?  #fessa ciecle One: 4-Excellent 3-Good 2-Falr  1-Poor

YOUR QPINION MATTERS TO US| Please take a moment to comment oh our servica, this settlement, our staff or anything you
wish to comment on. We appreclate your feedback. It is our pleasure to serve you, Thank you!

YOUR COMMENTS: f\ljﬂ']/ler‘?L Le(AL WARS F"-ﬁ«fﬂlﬂb"/.
BmAtiG FRofre5/0MA 4L | SqLid GoROar’ |5
A AFSEeT To Awy ComPGNS, 5 Lie @R vs M5

%,pﬁ.gzma i HolPtl THRovbH pRO T1MES . SIS
M ’1?'““') él.{ Cllent’s Initfals: ﬂ!l L Stata: NJ

“l am so pleased with the progress | am making.” Crystal from VA
Total debt elimination of a $5,199 Macy’s account ~ Gross savings: $5,199
HOW HAS OUR SERVICE BEEN?  Please Circle One: 3 Excellent Q1) 3+Good @ 24 Fair € 14 Poor ©
YOUR COMMENTS PLEASE: L osw €o {?l_ﬂ_"'ﬂ:‘t e e ordcrees T cun—

wALA, ved J‘_LE:\J_O“ . T ram-4—
\i{&!ﬂ o Vo il C.QJ;CJ:J\DM- . Clieat's Initlals: £ State: YA

Crecnor Name: MACYS_MAIN Your AHorney and Case Manager, together with contributions from dozens of

awryers and support stall, are pleased (o have resolved this aceourt foryou

Coliection Firm. MACYS MAIN
Credilor's Claim 55,199.55 Alurney; Mike Wipps
Setllement Amount:  50.04 Rale. 0.00% Case Mumager: Misty Dawn Lillman

Savings $5,199.55
100% We appteciate (he rust you have placed in us to halp you resolve your debl

Super efficient + informative + friendly.” Robert from MA

40% settlement on a $28,654 Bank of America account ~ Gross savings: $17,154
HOW HAS OUR SERVICE BEEN?  Please Circle One: ((4)O1!! Excellet  3©Good ~ 2@Fair  1® Poor

YOUR COMMENTS PLEASE: Aﬁg%z#@ﬂgj; M%@mm L4

Greditor Name:

Collection Fimm; BANK OF AMERICA_MAIN

Creditor's Claim; $28,654.02

Seftiement Amount: ~ $11,500 Seitlement Rate ~ 40,13%

Sawings: 8517.154.02

Discount 59.87% We appreciate the trust you have placed in us to help you resolve your debt

Results vary case-by-case.



“Service way above expectations.” George from NJ

19% settlement on a $5,095 Sears account ~ Gross savings: $4,085
HOW IS OUR SERVICE SO FAR?  please Circle Ones( +Excellent) 3-Good  2-Fair 1-Poor

YOUR OPINION MATTERS TO US! Please take 2 moment to comment oy e, this settlement, anr staff or

anything you wisk to comment on. We appreciate vour feedback. It is our pleasure to serve yow. Thank you!

YOUR COMMENTS: __ SQn./v (& (/84 b Ex @effodﬁbﬂ':,

Tl oitis /Qﬁ & ,keé/f Ha fi%%?/ Ui
g Client’s Initints: (2 §F State: NJ
Your privacy is highly retpected. Yoar i inm is always kept canlid 7nd will never be disclosed or shared.
Creditor Neme. SEARS_MAIN Collection Firm. FORSTER & GARBUS, LLP

Credilors Claim: $5,095.85
Setiiement: $1,010 Saftlement Rate: 19.82%

Savings: $4,085.85 Discount: 80.18%

What getting rid of debt
feels like feels like.

HOW IS OUR SERVICE SO FAR?  Fiease Circlegne: #-Excellent J-G;Bd 1-Fair -Poor
YOUR OPINION MATTERS TO US! Please tale a mioment to commen o This settlement, our staff or

anything vou wish to comment on, We gppreciate your feedback. 1t is our pleasure to serve you. Thank vou!
YOUR COMMENTS: | i, PrimSe P00 Uddnfi ofa X ﬁ &Eép @4&
< il = Fis ¥

LAY & hy L LN 2

r l" - Client's Iri nls:% ( State: MA

Your privdey s highly respectod. Your personal informution is always kept confidential and will never be disthsai oy shored.

Results vary case-by-case.



“I didn’t know where to turn to. | can breath again.” Rhonda from PA

Total debt elimination of a $6,248 Citibank account

HOW HAS OUR SERVICE BEEN?  Please Circle One: @ Excellent &1 3+ Good @ 2 ¢ Fair @ 14 Poor @

YDU—R CDMMENTS PLE A'SE: .-..-;I: [t Mr’ln'.lir‘ll' L -n np f'-lrjl-'l'—u—L ..-I-l- fad o & -ﬁ-’ .I!ll"l.. e rd:-"*'vl:’.' s AT a_E._u..-' it T Yer
" r I ¥ r -
slresgpd tind didnd Knew thepe  furn.T caeeiadle it he lp on _ﬁh-;xj,,j

g Bfinge s i Sl niops K”"“""Eﬁ o Fo b th . Eier.s Initials; _ €L State: PA

[0

Craditor Mame: CITIBANK_MAIM Your Alterney and Case Manager, logether with contributions from dozens of
Callection Firm: BLATT, HASENMILLER, LEIBSKER & MOORE, lawyers and support staff, are pleased to have resolved this account for you.
Craditer's Claim: $6,248.3 Adtorney: Rachel Hunter

Settlement Amount.  §0.00 Rale:  0.00% Case Manager; Lisa Fuerstenberg

Savings: §6,248.3

100% We appreciate the trust you have placed in us to help you resolve your dabt

While NLC offers special balance elimination services for clients on a fixed
income dealing with severe hardship, some clients not on a fixed income
benefit from our full balance debt relief strategies like Rhonda from PA.

“National Legal performed exactly as promised. I’'m very grateful.” Richard from CA

45% settlement on a $16,003 Target account ~ Gross savings: $8,140

HOW HAS OUR SERVICE BEEN?  Please Circle Onet 4 @ Ea‘.éelieﬁt 3©Good 2@Fuir 1@ Poor
Thank you for taking the time fo write us sfmrg your thouplits about our service and staff. Your privacy is always respecred

mun cn IMENTS pLEAﬁE, 1 Y. Medveal , MY »ed the ofve
C,waf Team f N\«r (“p‘.th:.t; s H'evawﬂx[ Legal oz petf’fml’mtd
C“L?u-CH‘-'i A% T?‘l'_m“"'“;td Tl Nevy ﬂfr"ﬂ'h{"{ Client’s Injtials: 15: z State: CAl

Credilor Name: TARGEY_MAIN Your Aftorney and C2se Manager, together with contribulions from dozens of
Collecken Eioe PATENAUDE & FELIX, APC - CA _ lawyers and support staff, are pleased to have resolved this account for you.

Credilor's Claimg $16,00%.86 Attorney: Sinbhan MeGreal

Seftlement Amounl:  $7,350 Seltlement Rate  45.93% Case Manager: Misry Dawn Tilman

Savings: $6,140.91

Discount 52.55% We appreciate the trust you have placed in us 1o help you resolve your debil-

Results vary case-by-case.



“l am grateful for your kindness.” Caren from NJ

X S S/ 20ty

Chlent's ature Date

Huwm mm SEmr']CE BEEN?  Please Circle One: ( el E 30 Good

xw &~/ 3= 2013
Clides Signature Date

HOW HAS OUR SERVICE BEEN?  Please Circle One: an 3@Gosd  2@Fair 18 Poor

Client's Initials: ﬁ& State: FL

“l have experienced a wonderful group of professional people.” Kirsten from NJ

HOW HAS OUR SERVICE BEEN? Please Circle Gne:@iﬁiﬂv @Good ZOFair 1 Poor

cg‘c and stafj. Your prwm.:v is always respected.

YOUR COMMENTS PLEASE: - M\\Li)so Qe AL A\ eR-Q:. L %go;gg
3 204 L e
€ Q\CCQQ:\'EA \\ Y\O_L.T-Lhe kCI)ll’Qs itials: State: NY

“Extremely pleased. The light is coming through. Ecstatic.” Marianne from MA

HOW IS OUR SERVICE SO FAR?  Piease Circle Onel 4-Excellent )3-Good  2-Fair 1-Poor
YOUR COMMENTS: ’ W Tihas G Aoy

ond sud wi M Sirekts debd T hed saturred W daghd
& Q(m\m%mudn m%%ﬁil& Chent’slmhals.( gg) State: MA

“NLS has proven to be an exemplary advocate for my best interest.” Albert from RI

HOW IS OUR SERVICE SO FAR?  piease Circle oe: 4 4-Exceliem)—ﬁuod 2-Fair 1-Poor
YOUR COMMENTS: LS hoc Ovpuce e D¢ s D \e vl g

L] 1l _"."' )
a e T“‘ r- L{ '. . -',' rl 'h’ p-n -\: —a i W =__L-_

-
e Client’s Initials: _’é#& y,  State:RI
»

Results vary case-by-case.




HOW HAS OUR SERVICE BEEN?  Please Circle One:(7+ Fxcelleat Q1) 34 Good @ 24 Fair© 14 Poor ®

YOURCDMMEWSPWSE' T AK Np '15:..'5’1(?? ¥ 9'; F‘“’ ! ep < Assee ?f g €lee bf.
[ b "' i o A} e 1y ) el ol f; 5

e’y

Dianl. 2 Client’s Initials: G.D.L . State: TX

“Everyone has been so helpful and understanding.” Caren from NJ

60% settlement on a $2,691 Merrick Bank legal account ~ Gross savings: $1,067

HOW HAS OUR SERVICE BEEN? Please Circle One: (4 @l Excellent”? 3©Good 20 Fair 1 ® Poor

YOURCOMMENTSPLEASE %;Wﬂﬂu T 4’& g‘%‘*}im“ \)l/uu! Jc.u Z‘e"q‘(’ ’4@
M ‘f’(léizé Al ;,Lﬂ&u:tff{,%c{t i{?ﬂq ;@twmcoé AibosTiorn - /l

Wl L ﬁbt?fm-ng;« MConén K Y g/jnm }“3"'{‘/% Client’s |.itialsrf@1 State: NJ

Creditor Name: MERRICK BANK - NY Your Attorney and { anager, togethar wi stributions from dozens of
Collection Firm: CARSON SMITHFIELD lawyers and sup are pleased to hav ed this account for you.
Creditor's Claim: $2,691.92 Attorney: Garrett Elias

Settlement Amount ~ $1,615.15 Seltlement Rate ~ 60% Case Manager: Misty Dawa Tiliman

Savings: $1,076.77

Discount 4% We appreciate the trust you have placed in us to help you resolve your debt

“Thank you so much for your service and caring support”. Cornelio from IL

Total debt elimination of a $1,255 Sears account

HOW HAS OUR SERVICE BEEN?  Please Circle One: 4 ¢fExcelleniyO!!! 34 Good © 2 ¢ Fair @ 1+ Poor ®
Thank you for taking the time to write us and share your thoughts about our service and sta[f Your privacy is always respected.

YOUR COMMENTS PLEASE: | Piak Ve =o n\wv\f\ Coc Your Soryice
Oxnd cram’nﬁ QLA,ODNH'IL 1 \\Qf\c.umr’ o0 o

Client’s Initials: ( ( State: IL

Creditor Name: SEARS_MAIN Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: OLIPHANT FINANCIAL lawyers and support staff, are pleased to have resolved this account for you.

Creditor's Claim: $1,255.88 Attorney: Maftthew Edwards
Setflement Amount:  $0.00 Rate:  0.00% Case Manager: Misty Dawn Tillman
Savings: $1,255.88
100% We appreciate the trust you have placed in us to help you resolve your det

Results vary case-by-case.



“Thank you, Thank you, Thank you.” Perla from TX

HOW HAS OUR SERVICE BEEN? Please Circle One: {4 ¢ Excellent @ 1) 34 Good & 2 4 Fair @ 1 4 Paar £

Thank you for taking the thme to write us and share pour thoughits ebour onr service pnd sraff, Your privacy Is Mwmwrmd.
YOUR COMME "Thea - :

i
Cﬁml's]nﬁlh:ﬁ Stmte: TX

“Very easy to work with.” Kirsten from NY

Total debt elimination of a $1,7322 HSBC account
HOW HAS OUR SERVICE BEEN?  Please Circle nu(i ¢ Excellent @j‘m 34Good @ 24 Fair® 14 Poor ®

Thank you for taking the time to write us and share your thoughts about our service and staff. Your privacy is 5 respected,
YOUR COMMENTS PLEASE: M‘l"_n\ ¥al ;—_-,,;_1,!| L—E%ﬂ,, b N I~ iﬁ% QQ_E*; i} ;d'tzf‘l{
Client's Initials: ﬁ{} State: NY

Credifor Name: HSBC Your Attarncy and Case Manager, tegatiher with contributions from/do2ens of

Collection Fam: MIDLAND CREDIT MANAGEMENT, ING - SAN lawyers and support staff. are plassed to hava re ed this accaunt far yau,

Credior's Claim: $17322.74

Seflement Amount:  $0,00 Rate:  0.00%
STk

Attormey: Garrett Elias
Case Manager: Amy Burkholder

‘We appreciate the trust you have placed in us to halp you resalve your debt

“I just have such excellent service from your company.” Bob from CA

HOW HAS OUR SERVICE BEEN?  Please Circle One: 34Good @ 2¢Fair® 14Poor @

Thank you for iaking the time to write us and share your thoughts about eur service and staff. Yeur privacy is always respecied,
YOUR COMMENTS PLEASE: L S25T Uy OV Sulid  $0¢ Wt
pNCE  [vor Youd Ghnpsy NoD T anic
PECOMED ey LHGHME Client’s Initln]t:ﬂ_ﬁ;_ State: CA -

“Best customer service ever.” Carlos from NJ

HOW HAS OUR SERVICE BEEN?  Please Circle One: @ Olli Excellent > 3 ©® Good 2@ Fair | ® Poor

" Thank you for taking the time to write ug and share Jyour thoughts about oar service and staff. Your privacy Is always respect
YOUR COMMENTSPLEASE: K¢t (U570 qerviar evor. The staf

3 e/ hep o/

Cllent’s Initials: ¢ State: NJ

“Excellent Service: Answers questions quickly.” Julianna from PA

HOW HAS OUR SERVICE BEEN?  Please Circle Ome: 38 Good 2EFair 18 Poor

T.F-runﬂr}mr fuor Iuki'ny the time to write us and share j'mrr thoughts abonre our service and staff. Your pﬂ m:r ix ufu-m*a» re:.-‘_h-eﬁ'&i
YOUR COMMENTS PLEASE: E}Cﬂ EJ'{.-"-EM‘TL _‘_-'-: EL V) ee 3 fq Al S Lo-2 R

gues Tions quickly
Client's Tnitials: Q 2{ State; PA

Results vary case-by-case.




“Everyone is always so nice and helpful.” Anne-Maria from NY

25% settlement on a $18,293 Citibank account ~ Gross savings: $13,720

HOW IS OUR SERVICE SO FAR?  pease Gircle Onc .Excellent 3-Good 2-Fair 1-Poor
YOUR OPINION MATTERS TO US! Please take a moment to comment on our service, this settlement, our staff or

anything you wish to comment on. We apprecmle your feedback It is our p]msnm to serve you, .Thank you!

State: NY
Your privacy is highly respected. Your personal information is always kept confidential and will never be diselosed or shared.
Creditor Name: CITIBANK_MAIN Collection Firm; CREDIT CONTROL, LLC
Creditors Clain $18,203.83
Settlement: $4,573.46 Setilement Rate: 25%
Savings: $13,720.37 Discount: 75%

“Your company has been wonderful to work with.” Michelle from OH

HOW HAS OUR SERVICE BEEN? Please Circle One: (44 Excellent © 1) 34 Good® 2¢Fair® 1+¢ Poor@
Iﬁank you for taking the time to write us and share your thoughis nbout eur service ard staff. Your privacy is always respected.

YOUR COMMENTS PLEASE: [\ ) — (48UNh. (O Damad
_nan (ogms nn ,.ﬂ W (Lo Lrdh ] 0

Client’s Initials: /fnf ){{‘] State: OH

“All my settlements were great.” Anna from NJ

"HOW IS OUR SERVICE SO FAR?  Plesse Circic One: (@-Excellent) 3-Good  2-Fair  }-Poor
YOUR OPINION MATYERS TO U$! Please take 2 moment to comment on our service, this setflement, our staff or

anything you wish to comment on. We appreciate your feedback. It is our pleasuretoserve you. Thank y‘D'
( J
YOUR COMMENTS: (/4! b N1 LU AaZD [Pl P I 22, Ll LY
Lol Ay Lezlli ) 4 Wbl b ples dowing. N

Clienf’s Initials: / ﬁ/ﬁ State: NJ

HOW IS OUR SERVICE SO FAR?  ieusc Cirele n.:s-t::oud 2-Fair  1-Poor
 YOUR OPINION MATTERS US! Please take a moment to comment on our service, this settlement, oar staff or

anything you wish to comment on. We appreciate your !‘eedbar.:lr. Ici is onr pleasure to serve you. Thank you!
YOUR COMMENTS:; i M

Results vary case-by-case.



“Staff at National have been wonderful from day 1.” Stacy from FL

HOW HAS OUR SERVICE BEEN?  Please Cirele One: JCGosd 1GFulr 1O Poor

You can rely 00 LS 10 Mmiys 0O Ouf best We meel the challenges presented b g and manage the wfieite variables imvoived
resolving chents debls ﬂﬂ-ﬁimhnﬁnlﬂﬂu-ﬂ-:& --MEM“h
caring BuUppOn and be thare bor yOU every stap of the wiry. We sspirs to exceed all expectations. Praane et us bnow how we 19 Somg 30 tar,

Thamt yow fur taddng the e bo write s and shore your thoughis about sur service and safl. Your privacy b slweys respectod.
YOUR COMMENTS PLEASE:

t:?f:flu.a.zamenﬁm_ﬂ:m_aa#r L. A
Ylhon S aluays answered ! gr

“This has given my husband and me the peace of mind we needed.” Sandra from NJ

$14,150 gross savings on Bank of America account
' HOW HAS OUR SERVICE BEEN?  Plense Circle Oned_4 ¢ Excellef @Il 3¢ Good © 2 ¢ Fair © 1 ¢ Poor®

Thank you for taking the time to write us gnd share your thoughts abouf our service and staff. Your privacy is always respected.
YOUR COMMENYS PLEASE: iﬂzﬂ-k YO ‘tZ‘or" all our- work.
aAvr- (flole pIroce. f' /e ) ) 2 1 ban d_and

g JIE PEAe O / W 1'/;4 Client’s Initials: c.d*'ﬁ State: NJ

Creditor Name: BANK OF AMERICA_MAIN Your Attorney and Case Manzger, tegether with centributions from dozens of
Collection Fimm: BANK OF AMERICA_1098 lawyers and support staff, 21e pleased to have resolved this account for you.
Creditor's Claim: $14,150 Attorney: Garrett Elias

Setfiement Amount,  $0.00 Rate: 0.00% Case Manager: Lisa Fuerstenberg

Savings: $14,150

100% Wa appreciate the trust you have placed in us to help you resolve your debt |

You do a good job explaining the procedures of your company.” Ermon from TX

40% settlement on a $5,581 One Main Financial account ~ Gross savings: $3,348
HOW HAS OUR SERVICE BEEN? Please Circle One: m)_!!l Excellent/ 3© Good 2 @ Fair 1 ® Poor

YOUR COMMENTS PLEASE: _ (/02 n e ,.m???u 4 o _e#,égaﬂa;?,
- . y S & A - 77

4 o

£ .ﬁi'ﬁ/é_fff’zz{ Client’slnitmlsm State: TX
7 —

Creditor Name: ONE MAIN FINANCIAL Your Attorney and Case Manager, together with contributions from dozens of
Collection Firm: MIDLAND CREDIT MANAGEMENT, INC lawyers and support staff, are pleased to have resolved this account for you,
Creditor's Claim: $5,501.84 Attorney: Brigitte Nixon

Settlement Amount:  $2,233 Settlement Rate Case Manager: Lisa Fuerstenberg

Savings: $3,348.84
Discount 60% We appreciate the trust you have placed in us to help you resolve your debt

Results vary case-by-case.



“Very understanding and compassionate.” Jennie from NY

YOUR COMM_EN "§ PLEASE: @Dﬂﬂwmw
Méi aﬂ%&j“}bfm Clicnt's Initiuls: % State: NY

“Truly professionals with excellent customer service.” Carlos from NJ

HOW HAS QUR SERVYICE BEEN?  Please Circle One: C ¢ Ol Excellent) 3G Good 2©@Fair 1® Poor

YOUR COMMENTS PLEASE: 7707y [0 fess/onels with &rcefloq o cosioma,.
_SJ«’U"J ce i

Chent's Initials: €~ 2 State: NJ

“Very Professional - Timely - Informative - Extremely Satisfied.” Sharon from MI

Total balance elimination: $18,585 Comerica - Gross savings: $18,585

HOW HAS OUR SERVICE BEEN?  Please Circle ﬂne:{l-i- + Excellent @ﬂrx}j ¢ Good @ 2eFair2 1+ Poor®

Thank you for teking the time to write ns and share your thowghss obout our service and siaff. Your privacy is abways respected,
YOUR COMMENTS PLEASE: VERY [FROFESSIONAL — TIAIEL S - TAI BRI ST e
i x}"}rff_ﬂ'ﬁf—??} Y SRTISHELD ,

Client"s Initials: 4 i State: M

Crediler Narhe: COMERICA Your Attorney and Case Manager, togather with contributions from dozens of
Collaciion Fitn: ELAN FINANCIAL SERVICES lawyers and support staff, are pleased to have resalved this account for you.
Cradilor's Claim: $18 85815 Attorncy: Senn MeDermaott
Seltiement Amounl  $0,00 Rale:  0.00% Case hanager: Sally Gordon
Sevings: $16,858.15

100% Wa appraciate the trust you heve placed in us Lo belp you resalve your debt

“Everyone has been wonderful and a joy to work with.” Christine from NH

20% settlement on a $13,591 PNC Bank account ~ Gross savings: $10,873

W HAS OUR SERVICE BEEN?  Please Circle One: EllExcellent § 3 Gond 22Fair L& Boar

I AT

Your Atineney and Gaze Ma ager, together with tribuliens from dazens of

lawpers and support staff, are pleasad ko hawe rosahred this account for you

Attorncy:
Case Manager: Attty Burkholder

Results vary case-by-case.



“I made the right choice with NLC.” Sharon from NJ

HOW HAS OUR SERVICE BEEN?  Please Circle Ond,_ 4 @!!! Excelle 3@ Good 2@Fair 1@ Poor
Thank you for taking the time to write us and share your thoughts about our service and staff. Your privacy is alwdys respécted.

“Love you guys.” Michael from NC

4,
HOW HAS OUR SERVICE BEEN?  Please Circle One: ( 4 & Excellent & Jlt |34 Good @ 24 Fair® 1 ¢ Poor @

ﬂmﬂk yout for faking the time (o write us and share your thoughts about our service and :.Fa_ﬂ' Yourr privacy ix always I'ﬁpd!-ﬂ'!d

YOUR COMMENTS PLEASE: __ Thumbk  wvew fua  all ot Lew de
| pve Mew i { )

7 7 [
! Clicnt™s Initials: ,-f.fﬁ ﬁ} State: NC

| am truly satisfied with the service | have received.” Douglas from NJ

HOW HAS OUR SERVICE BEEN?  Please Circle One: (4 @1l Excellent” 3@ Good 2©®TFalr 1% Poor

Thank you for taking the time to write ug and share your thoughts about ou Iferufu vd staffYour privgey Is always respected.
YQUR COMMENTS PLEnfn Lowen % _Ll w80 Mﬁ-&d_

¢ CeiJed-

Client*slnitlals:_-DL State: NJ

“l am now almost debt free.” Linda from NY

HOW HAS OUR SERVICE BEEN? Please Circle One: 4 ©!1 Kgeellent) 30 Gosd  28Fair 16 Poo,
YOUR COMMENTS PLEASE: __ Y\ 6€ We Sl toss Sen  So We AP0l st
e Noled sl mast delat Fr-a.fl

Client’s Imitiale: Stote: NY

“Very impressed with the personal attention and knowledge of my accounts.” Mike, CT

anything you wish fo comment on. We appreciate your feedback. It is our pleasure to serve you. Thank vou!
YOUR COMMENTS:  €o ¥ e MUy~ & oprb s Viry Lna@Cas S d
won N 0 U s st o Nen c.“;-l‘i;c) [ j\;\ vog\—cdl ‘%{M
S £ v Ch € GO ue’\k‘ . Client's Initials: State: CT

Results vary case-by-case.



“Like a friend helping you out. | love these two women.” Pam from NH

N " —  Fax: 1-800-521-4629 or Email
X L 9 { ! Zf 13
Client's Signatere: g‘ﬁ
l agree o the terms and conditions herein sfted. 1 auth nriu pa;mrnl of hp.l services fram my Dedicated
.r AT pursuARL io the terms of my app : ;

HOW HAS OUR SERVICE BEEN? H.enlrfluirﬂut 34Good @ 2 4Fair© 14 Poor €

You can rely an us to always do our best. We meet the challenges presentee! 1o s every tay and manage the infinite variables involved in
resolving clients” debls. We gel excited every time we inform a client of 8 successiul resolution. It is our commitment 1o provide eacellent
caring support and be there for you every step of the way. We aspire 1o axceed all expectations. Please 1et us know how we're doing so far.

Thank you for daking the time to write us and shore your
YOUR EBHHEHTS PL]!'..K'WE.' :

'Enadlnr Neme | CHASE_MAB

Geduclion Fiem: CHASE_ 1084

Crecior g Claim: SHETER6 Fasanma Fex
SetlemaT Amount  §000 Cuse Munuger: Amy Rurkbolder

Savings: $8.670.86 1 Lewe c mepl 1 {
100 We appreciate the frust yo in ustnhllp rnumymr il

FTOW HAS OUR SERVICE BEENT  Please r;ln-,lec-ueaC4 21 lI Excellest } 3D Good 12Fair 18 anr

TOUR MMENTS PLEASE: Ay _ b b
K i tt | iR ¥

1e ¥ O

e CTRANC O R e seresaves s seroun o yo
|'h" ara :|n-d :unrr*r' +aff, are plessed to hawe roecha SEh M YK
- oliection Fimm FidA ALLIANCE, LTD &
[ raditnr's Claim 44282 Attorney: itz Jum
tetfloment Amount  §1,203.23 ¥ Case Manager: Sally Zink Gordan

Eavings: $53,609.69

[ {gcount T5% We appreciate the trust you hay cod in us to irelp you rezolkve your dett

“Compassionate, supportive, encouraging and understanding.” Henry from NC

HOW HAS OUR SERVICE BEEN?  Please Circle Ong; 4 @Il Excellent >3 © Good 2O Fair 1 ® Poor
Thank you for taking the time to write us and share your thoughis abouf our service and staff. Your pnvacy is always respected.
YOUR COMMENTS PLEASE:  Mouf SGN1ce wwy k'mxrmémwsrt (astogal = SN
MUl M\JA,M& e Mz' T alwse s Lotk Leikec ,fuécrﬁm = Yout-
Pm l{ W:)f &WE‘«O‘{/ | IL _\ Client’s [nitials; gﬁ > State: NC

Creditor Name: AMERICAN EXPRESS_MAIN Your Attorngy and Case Manager, together with contributions from dozens of
Callection Firm: Small & Small, PLLC lawyers and support staff, are pleased to have resolved this account for you.
Creditor's Claim: $18,869.54 Attorney: Christopher Lane

Setflement Amount. ~ $6,400 Settlement Rate ~ 44.52% Case Manager: Sally Gordon

Savings: $10,469.54

Discount 55.48% We appreciate the trust you have placed in us to help you resolve your debt

Results vary case-by-case.



“Very pleased. Exceed all expectations.” Susan from IN

HOW HAS OUR SERVICE BEEN?  Please Circle One: (4 ©lExcellent ) 3© Good 2®Fair 1® Poor

YOUR COMMENTS PLEASE: \,,L ammcaoia, 2 Flo M cot Tatee uugfami Coitin., and

Client’s Initials: 3L .W'- State: TN

W HAS OUR SERVICE BEEN? Please Circle One: (@"l Excellent 3© Good 20O Fair 1 @ Poor
# '1 .

YOUR COMMENTS PLEASE: n
Al L.{qua mqm_m:r" aslel ﬁ/md m-@ ﬂame)ﬁitmm ,

Client’s mnitials: S k. W, State: IN

“Highly recommend your service.” Gia from TN

HOW HAS OUR SERVICE BEEN?  Please Circle Onk:. 4 @!!_! Excellent _» 3@ Good 18& Fair 1@ I‘nor

YOUR COMMENTS PLEASE: ] v —to

MMWM&C[ U‘. b\u_ﬂd.m ﬁ%ﬁ

S ’D hlmnt‘sinili{@ State: TN

“Always patient, courteous & empathetic.” Christina from MA

HOW HAS OUR SERVICE BEEN?  Please Circle Onez 4 EMlExcellend) 3@ Good 2@ Fair 1@ Poor

YOLR COMMENTS PLEASE: 7Qiruau‘§ xﬂiﬁf‘ﬁf" :“Euﬁffau\ il W&’Mu‘?b"
z 1
i

flwnt % Initials State: MA

“The service was superb. Will definitely recommend friends.” Douglas from NJ

YOUR OPINION MATTERS TO US! Please take 3 moment ta comment on aur service, this settlement, our staff or anything you
wish to comment on. /e\afpremate your feedback. Itis our pleasure to serve you, Thank youl

vouncommmrs- /(/(/OZ/ éf (J‘//[ VO /’Lﬂ/ﬁ T/\ﬁ SV,

reCPlM fm’,ﬁ Qf;npré 1/[ de £ rv)uLf’L/ ;rf(}’)mm*/
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Client’s tnitials: 12 s Q State: NJ

Results vary case-by-case.




You have always been there when | have a question.” Sharon from Mi

10% settlement of a $5,900 Chase Account ~ Gross savings $5309

HOW HAS OUR SERVICE BEEN? Please Circle One:(" 4 ©IExcellent) 3© Good 2@ Fair 1@ Poor

You can rely on us to always do our best. We meet the challenges presented to us every day and manage the infinite variables involved In
resolving clients’ debts. We get excited every time we Inform a client of a successful resolution. We are committed to provide excellent,
caring support and ba there for you every step of the way. We aspire to exceed all expectations. Please let us know how we're doing go far,

Thank you for taking the time to write uy and share your thoughts about our service and staff. Your privacy I8 always respected,

YOUR COMMENTS PLEASE: %g ﬂm a oo .f“ hea bioie llioa tﬂ-‘_‘f.m:y‘{.. f

¢ dlerrd
’ SH
Client’s Initials: State: MI

Your Attorney and Case Manager, together with contibutions fram duzens of
lawyers and support staff, are pleased to have resolved 1his account for you.

Craditor Name: CHASE_MAIN

Collection Finm: CHASE_MAIN

Craditor's Claim: $5,900,35

Gettlemant Amount:  $5690.74 Settlemant Rate  10.01%
Savings: §5,300.84

Digzoun( 89.99% We appreciate the trust you have placed in us to help you resalve your dept

Altorney: Sean ¥MeDermott

Crse Munager: Lisa Fuerstenhevg

Disclosures

The information contained in this publication is for illustration purposes only and illustrates past performance and is not an indication of future performance
or results. Results vary case-by-case. Cases involving full-balance elimination are unique cases typically involving a client earning only protected income and/or
the creditor chose to forgive the balance of the debt through issuing a 1099-C. Debt forgiveness over $600 may be taxable. Nothing contained in this document
may be construed as legal advice. No attorney-client relationship is formed unless a written agreement has been entered into and duly executed by both parties.
Attorneys and legal assistants employed by NLC are subject to change. NLC reserves the right to assign attorney to each case. No part of this publication may be
reproduced, distributed, or transmitted in part or in whole without the prior written permission of National Legal Center.

Copyright © 2017 by National Legal Center. All rights reserved



